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THANK YOU

DID YOU KNOW?

-
Harbour has a Succession Planning resource area

on our website including guidance for the event of I |
death or disability? AR

A well-designed succession plan is one of the
most important investments you can make for
your business, your clients, and your legacy and
we're here to help you plan with confidence.

Click here to contact us with any questions

CLICK HERE TO VISIT OUR WEBSITE

Our compliance team recently attended the virtual
FINRA Cybersecurity and Financial Crimes
Conference. They provided a cybersecurity

best practice that may be worth incorporating
into your client onboarding process.

One firm's approach is to clearly communicate
to new clients how the advisor's office will

and will not contact them. For example,

if your office only communicates through
phone calls and email, clients should be
informed that you will never send text
messages or communicate through

other channels.

Providing clients with the specific phone numbers and email addresses your office uses allows
them to save this information in their contacts, making it easier to recognize legitimate
communications and identify potential fraud attempts.

Ancther valuable resource is FINRA's investor education content. The "Protect Your
Money” section of the FINRA Investor website provides guidance on common scams,

fraud prevention, and red flags investors should watch for. Sharing these resources
with clients can help them better protect themselves from increasingly sophisticated
cybercrime and fraud schemes.
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When filling out Schwab paperwork where it is
asking for the “IA Master Account Number,”
be sure to put your Schwab Master Number.

If you put your Harbour rep code, it is likely to
not be processed at Schwab.
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mailto:megan@harbourinv.com?subject=Succession%20Planning%20Inquiry
https://harbourinv.com/resource-library/succession-planning-2/

' Please be aware that if a client initially completes Schwab
account paperwork through Digital Onboarding or Docusign
and subsequently provides a wet-signed document, Schwab
may contact the client directly to verify their identity before
processing the paperwork.

This verification procedure is part of Schwab's compliance
requirements, and exceptions are unable to be made to
prevent these client outreach calls.

If a client misses a call from Schwab regarding a signed
account change request, they should call back promptly to
complete the verification process. To minimize delays and
identity verification calls, we recommend submitting account
servicing requests electronically through DocuSign, digital
workflows, or the Schwab Alliance website.
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NEW Submission for Advisory Fee
Change Requests in Atlas!

Previously, users would email our AdVisory pome office Haguests

team with advisory fee change requests.
*Request Type

Now, you can make those requests as General Request

Home Office Request submissions directly | HTM (Harbour Traded Models)

in Atlas! General Request
Advisory Fee Changes

You will see this as a new Home Office Advertising

Request “Request Type:”

You can watch our training video on this process

"

If you prefer written instructions, a PDF is
attached with those!

If you have questions on the submission process, email

atlas@harbourinv.com

If you have questions on advisory fee changes themsejves,
email advisory@harbourinv.com

August 15
Chris Neufeld - Marshfield, Wi

August 16
Jeffrey Jahnke - Oshkosh, Wi

o August 14
Matt Niermeyer - Middletonh, Wi

August 15
Anthony Workman - Mankato, MN
Joséph Yard - Bonita Springs, FL



https://youtu.be/Ksx2B6kIHsw

