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IDLE CASH: A COMPLIANCE

COMPLIANCE NOTICE REGARDING THE FORM CRS WAS
SENT TO ALL ADVISORS ON WEDNESDAY, JULY 8™.

RISK HIDING IN PLAIN SIGHT
Think uninvested cash is harmless? Think again.

Large cash balances sitting in advisory accounts earning little or
no interest can create significant fiduciary and compliance

ACTION TO THIS NOTICE MUST BE TAKEN BY FRIDAY,
JULY 17TH OR FINES WILL APPLY.

THE COMPLIANCE NOTICE AND FORM CRS HAVE BEEN

concerns. Regulators, auditors, and clients may all ask the same ATTACHED TO THIS MAILING FOR YOUR REFERENCE. WE
question: APPRECIATE YOUR PROMPT ATTENTION TO THIS MATTER.
Why was the cash sitting there?

If the answer isn't documented, you may have a problem. *IF YOU DO NOT HAVE A PUBLIC WEBSITE

THIS REQUIREMENT DOES NOT APPLY

Cash is an investment decision. Whether it's proceeds from a recent
sale, a transfer, or simply an overlooked balance, advisors should
regularly review accounts for idle cash and determine whether
those funds are aligned with the client's objectives.

T TRANSITION
compliance scrutiny.
— A PAPERWORK
SUBMISSION TYPE

S FRAFER " 50T
REF Aisthee "“’E'g Recently we've had numerous
advisors/assistants use our
Transition Paperwork submission
type when uploading paperwork
into Atlas.

Please remember this is for back
office use only and should never be
used for your paperwork
submissions.

If you are unsure what submission
type you should be using for your ¥
upload, we have PDFs and videos to
help you:

https://harbourinv.com/training-
resources/atlas/

Al

36 MONTH EMAILS & LETTERS
DASHBOARD UPDATE

The 36 Month Emails & Letters Report (on the Status Tracking
Dashboard) is now updated to reflect the clients that are due for
a 36 month email/letter in Q3 2026. Please review these by
9/30/2026. After that, Harbour will proceed with sending
emails/letters, unless an exception needs to be made.

We have a video showing you how to mark any exceptions for
clients that should not receive these emails/letters. Please see
the attached instructions from that video

SUPPORT STAFF,
YOU'RE INVITED! Review by 9/30/2026

Click to see 36 Month Email Example

L SEPTEMBER 14, 2026 What's Included
@ 8:30 AM - 12:30 PM Registration is only $50 and includes a light
breakfast, access to all three workshops, and lunch 2026 Q3 36 Month Emails & Latters X
NEW THIS YEAR before heading out for the day. Next Recommended 36 Mo

e Charles Schwab Workshop s oy 2028

We're excited to welcome Support Staff D i August 2026
o take partin thie venrs Anhual Explore tools, workflows, and efficiencies designed | September 2026 @

o B y to enhance your experience within the Schwab

Marketing & Compliance Conference! AtlisorGenter,

Reach out to atlas@harbourinv.com with any questions

Black Diamond Workshop

Learn practical tips and best practices to help you
get the most out of Black Diamond's powerful
wealth management platform.

Spend the morning exploring three
hands-on workshops focused on the
tools you use every day. You'll gain

valuable knowledge, connect with
fellow Support Staff, and leave with
practical strategies to support your
Advisor and clients more effectively.

Jump Workshop

Discover ways to streamline meeting prep, note-
taking, and follow-up tasks using Jump's Al-
powered technolegy.

REGISTRATION OPENING NEXT WEEK!



https://youtu.be/654DjTP2pKk?si=p3p3fY39saw2nCZe

BLACK DIAMOND PORTFOLI0  WPes Biack Diamond
GROUPS & BATCH REPORTING

During the Tuesday call, we spoke about Black Diamond’s
portfolio groups and batch reporting features.

Batch reports were utilized with Morningstar Office and we
would like feedback if any of our advisors would like this set up
for a particular group of portfolios or even all of their clients.

Please contact our Black Diamond team if you would be
interested in having portfolio groups made to identify these

select clients. Portfolio groups can also be utilized in Business
Intelligence, as well as other client and data mining reports.

Q Black Diamond

Reach out to blackdiamond@harbourinv.com for these to
be set up or if you have any questions.
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