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o continue a tradition that celebrates the individuals who make our advisor
onal — those who not only achieve success professionally, but also make a
nce in the lives of others.
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communities, and the people around them.

We invite you to nominate a fellow Harbour advisor who exemplifies these qualities
through their actions and leadership. Consider those who demonstrate
outstanding:
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* Leadership — enc
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and community in
ading by exampl
mmunity or the Harbour family
ion, please complete the survey link here with the name of the
inating and any information you would like the Advisory Board
e 2026 Person of the
ber. Thank you for helping us
a special community.

ed at Harbour's Annual Conference this
ate the individuals who make Harbour

CASE MANAGEMENT
BEST PRACTICES

Thank you to all who have been actively using
Case Management within Black Diamond to
inquire about certain functionality in the
system. Black Diamond has documented their
Case Management Best Practices to make the
response and resolution time more efficient.

The linked support article lays out the useful
description details (ex: account #, custodian,
etc.) and selected applications to submit
within your cases.

As always, please attach any relevant client
reports, statements, and screenshots to them.
Reach out to blackdiamond@harbourinv.com
with any follow-ups.

““Aaron Tachon - Stoughtom, WI

May 19
Trevor Neufeld - Knoxville, TN
Kyle Gilbertson - Brookfield, Wi

May 20
Kim Wooden - Cassopolis, Mi
lan Dick - Fort Wayne, IN
Bruce Patterson -Fort Wayne, IN

May 22
Gerard Deprez - Green Bay, Wi
Heather Foster - FortWayne, IN
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ATLAS UPDATE

When making a Client Maintenance submission for a Customer
Profile Maintenance (CPM) form, there is now a commission hold
release checkbox!

Once the CPM form selection is made on this question:

Checking that box and searching for the Financial Account with
the commission hold will send an email notification to our team,
prompting a review for release. Any released commissions will
then be included in the next payout run.

If you have any questions, let atlas@harbourinv.com know.
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HARBOUR INVESTMENTS AND THE MARKETS
WILL BE CLOSED MONDAY, MAY 25, 2026

Jeff Lamb - Fitchburg, Wi
May 24
Michael Schwitz - Venice, FL
Kyle St Marie - Appleton, Wi
Carol Fasbender - St Joseph, Ml


https://forms.office.com/r/ZZf3pqRr8z
mailto:atlas@harbourinv.com
https://learn.bdreporting.com/article/701-case-management-best-practices

REGIONAL MEETINGS

Our regional meetings are quickly approaching! Don’t miss this opportunity to
connect with fellow advisors and home office staff while learning about the
latest industry trends and ideas to help grow your business.

MN REGIONAL SIGN-UP ENDS THIS FRIDAY!

Minnesota at The 6Smith

Dinner in the Revel Room with panoramic views of Lake Minnetonka
and the Boat Works Marina.

Madison, WI at The Oaks

Morning presentations, followed by lunch, an afternoon of golf, and
dinner at the course.

Green Bay, WI at Thornberry Creek

Morning presentations, followed by lunch and an afternoon of golf.

Michigan at American Dunes

Morning presentations, followed by lunch and an afternoon of golf.



https://forms.office.com/r/HJCpRQ6VqW
https://forms.office.com/r/WYFgass4yQ
https://forms.office.com/r/jCDaxTtPLG
https://forms.office.com/r/QV6fMytaTB

