Smarsh VRM - Results Summary

Purpose: Guide users on viewing vendor review results and assessment
information in Smarsh VRM.

How to View Vendor Assessment Results

1. Navigate to the Vendors tab.
2. Click on the desired vendor.
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General Info Section

e Vendor Name: (e.g., Amazon Web Services (AWS))
e Status: Active/lnactive
e RiskTier: Numericalrisk rating of 1to 4
e Tiers 1 &2: Highrisk, personalinformation is accessed/stored
o Tiers 3 & 4: Lower risk, little to no personal information accessed/stored
e Next Re-Assessment Date: displays next assessment date, vendor review frequency
e Public Profile: Quick access to vendor website if provided.
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Results Summary Section

e Comments: Displays feedback from the vendor review. Click ‘Read More’ to expand
and view full details.

e Risk Rating: Shows Pass/Fail status and associated score.

e Review Type: Indicates the type of vendor review framework used (e.g., SSAE SOC or
SIG Lite).

e Completion Date: shows when the review was completed.

Example:
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Ccmpany Overview/Services Provided: Amazon Web Services (AWS), a subsidiary of Amazon.com, is a |Eading g|c|ba| cloud services plaLFDrm that provides on-demand cDmputing power,

storage and other IT resources. Launched in 2006, AWS supparts nrganizatinns across various industries with scalable infras... READ MORE

Risk Profile Overview Section

e Smarsh VRM Assessment Score: Percentage and Pass/Fail status



e RiskRecon Score: Numeric (0.0-10.0) and letter grade (A-F), based on external
cybersecurity risk monitoring. This is a supplemental feature of Smarsh VRM, but is
separate from the Smarsh VRM review assessment.
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