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Step One

Click on Service Request in the 
Schwab Advisor Center (SAC)

Step Two

Fill out body of the Service Request

▪ Topic: Send a Message

▪ Subtopic: Suggestions

▪ Account: Leave blank

Upload suggestion in Request Description and 
add any attachments to further support/clarify 
suggestions 

Step Three

Click on green Send button at the 
bottom of the page
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